
M E M B E R  P R O F I L E

GAT: You are the first certified 
Passive House Consultant in 
Charlotte, NC. How would you 
describe Passive House and your 
relationship to your clients? 

Kristina Held (KH): Passive 
House is an internationally operated 
performance-based energy certifica-
tion program with a goal of minimal 
energy consumption. The first 
Passivhaus was founded in Darm-
stadt, Germany. Our goal is to build a 
structure that is adapted to climate, 
energy-efficient, affordable and with 
ultimate comfort. More importantly, 
there is a human component to the 
Passive House. We want to incorpo-
rate natural processes and systems; 
nature is a stress-reliever and makes 
people feel appreciated and happy.

GAT: How does your European 
background in architecture support 
your daily practice? 

KH: I began with architecture in 
Belgrade, Serbia and then continued 
my education in Germany, where I 
completed an architectural engineer-
ing degree. Later, I completed another 
master’s program in the U.S.—where 
my focus was organic architecture 
and early German expressionism. One 
typical phrase from early German 
Expressionist architecture that has 
resonated with me is: “the goal of 
architecture is to evoke the feelings of 
nature.” This is spot-on as we create 
designs that will make people feel 
closer to nature. 

From a technical standpoint, the 
Germany energy code standards are 

basically to Passive House standard. 
We have many German clients, and 
our bilateral understanding of the 
design and building practices puts 
us in a unique position to bridge the 
gap and serve as a guide and 
translator for the client.

GAT: The focus of your practice is 
sustainable design. This term is 
ubiquitous, so what does it mean to 
you and how does it relate to 
architecture? 

KH: That is true—we hear this term 
a lot. For us, sustainability isn’t just 
about energy efficiency. It is 
foremost about people, and the 
equilibrium between the benefits 
and burdens of building sustainabil-
ity needs to be achieved in every 
project. Sustainability entails hiring 
local trades, using commonly- 
known materials and methods, 
creating public spaces, working with 
the climate and being socially 
responsible. A holistic approach is 
crucial in creating good sustainable 
architecture..

GAT: Insight Architects, focuses on 
designing learning, working, and 
living environments. How does this 
apply to environmentally conscious 
architecture? 

KH: We believe that architecture 
can improve the quality of life. We 
spend 90% of our time indoors in 
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the places where we live, work and 
learn. These are the places that can 
create better communities. There is a 
want for these spaces to relate to 
nature as opposed to the theater or 
cinema. Our work revolves around 
daily spaces that are constantly a 
part of everyone’s lives.

GAT: What would you like to 
accomplish a year from now? 

KH: As a company, we would like 
to complete our current projects and 
have many more in the coming year. 
We would like to talk to as many 
people as possible who are inter-
ested in building a sustainable 
building or making their existing 
buildings and future additions and  
renovations more sustainable. 
In this process, the clients should 
know that sustainability is not only 
about energy efficiency. We will 
assess the way their company 
functions and their office culture.  
In the end, we would like to see a 
project that works for the client and 
for nature, and all this within 
budget.
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Kristina Held
Principal and Partner of  
Insight Architects

Kristina Held is Principal and Partner 
of Insight Architects, a company 
established in 2003 in Charlotte, 
North Carolina. Insight Architects 
envisions each project as a new 
opportunity to discover innovative 
concepts that can enhance the human 
experience and add value to a project, 
business, or community.

Kristina is a zealous representative 
of design connected to nature and 
sustainable strategies. She has been 
involved in designing many unique 
buildings in the Charlotte area and 
has acted as a sustainability consul-
tant and designer on LEED-certified 
projects and, recently, on Passive 
House-certified projects. She sees 
sustainable architecture as a mediator 
between places and people to serve a 
healthier way of living.

For More Information

1307 W. Morehead Street/ Suite 108 
Charlotte, NC 28208

o: (704) 344-0445 ext. 106 
c: (704) 905-3160 

>> www.insightarch.com

Pester USA new Headquarters and Operations, 
Huntersville, NC in construction, completion 
mid-May 2020
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